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Promises Made and Action Taken 2003/04
Promise 1

Once our new Customer Charter is published we will
ensure that it ks mone accessible via the Clubs website
(in accordance with Footbell League Reguistions) and
endeavour 1o keep a pre-printed supply for supporters or
other interested parties requesting copies at 1.

Promise 3

We are committed to the total enhancement of faciiites
for fans, asthe Hookey
‘Stadium in Milton Ksynes and the proposed permanant
stadium at Denbigh are lkely to house one of the
largest pencentages of disabled fans per 1,000
spectators in the UK.

Action Taken
‘Circumstances affecting the Club after going info.
‘administration on 5th June 2003, resulted in a revised
Customer Charter being put on hold. & was recognised
that the Charter in existence was largely invalid because
of the necessary downsizing of the organisation. When
the Club’s playing venue transfermed to Milton Keynes in
September 2003, fts administrative functions were dhided
Ibatween the training ground at Roshampton Vale, the
National Hockey Stadium in Milton Keynes and the
offices of our administrators, Grant Thomton at Euston
Squars in London. With increasing uncertainty it was

Action Taken
numwwnwm
faciity cisabled spx in ail
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‘weare not as many as envisaged. Areas of concem wera
the uncovered stands on three sides and infial confusion
on ticketing armangements and prices. Milton Keynes

Expecting 1 begin &t the end of September 2004) is to
ansure that all disabled needs are met. This has remained

impossibie to revise the Charter until the Club exited a constant theme at all meetings with devalopers,
Asa itks that  @rchitects, planners, contractors and safety advisors.
OUr ProMise was not met. =
::':.";fmw o 1. To reduce the number of plastic coats handed out
o on rainy days by putting a roof on the east stand
wmhmmmmw which s rapidly becoming the popular end with home
Slat nily foliimid roipe. tans. This was identified as an urgent project following

Action Taken

Mikton Kaynes independent Dons reformed as the
Wimbisdon FC Supporters’ Club and an instant rapport
was established with their enthusiastic officers.

from

2. To revamp the Customer Charter 80 that & reflects the
Cub's new locality and catchment and 1o ensure that a
‘ransparent system of customer service is readily adopted,
adverfised and, more importantly, actually delivered.

during the season,

away travel and managed 1o acquire more than 900
members before the end of the season. They carried out
their own market research and suggested some ticket
initiatives to the Club. They wera able to amange several
social funciions and had sufficient funding to organise
an inaugural end-of-season dinner atlended by the
playing and management staff and sat about raising
further funds to pay for the Club's planned pre-saason
tour o lcedand. The relationship established proved one
of the few positive outcomes of a forgettable year.

Football League Cus:nmerChartér Report 2004

3. Introduce admission prices which are mare family
friendly and possibly experiment with lower family rates
for specific games. We are also committed o running




